
 

 

OPCPCC update 
 
Enhancing the Patient Experience through the PCMH Model 
Tuesday, February 24, 2015 at 12:15 - 1:00 PM 
 
The Patient Engagement Learning Center of the Ohio Patient-Centered 
Primary Care Collaborative (OPCPCC) is embarking on a new webinar series 
to educate Ohio primary care practices, healthcare consumers, and 
stakeholders about best practices in patient engagement in the Patient-
Centered Medical Home (PCMH) model of care.  “Enhancing the Patient 
Experience through the PCMH Model” is the first webinar in the series, with 
an intended audience of primary care practices in Ohio who are interested 
in learning some basics about PCMH and educating patients about PCMH 
and their role in the PCMH.   
 
The session will begin with a half-hour presentation at 12:15 PM on 
February 24 and will conclude with a 15 minute question and answer 
period.  Pat Ecklar, MD and Ted Wymyslo, MD will serve as presenters for 
the webinar.  Learning objectives for this session are as follows: 

• Why is change needed 
• Enhancing the patient experience through the PCMH model 
• Clearly defining roles of the PCMH care team 

 
Participation is limited to the first 100 who register.  Questions may be 
directed to PCMH@odh.ohio.gov or 614-644-9756.   
 
Register now  
 
 
 
        Continued… 
 

Ohio PCMH Weekly is a summary of Patient-Centered Medical Home (PCMH) 
news from around Ohio, as well as a sampling of national PCMH news and 
educational opportunities.  Comments and suggestions can be directed to 
PCMH@odh.ohio.gov.  To become a member of the Ohio Patient-Centered 
Primary Care Collaborative (OPCPCC) and receive Ohio PCMH Weekly, go to 
http://www.odh.ohio.gov/landing/medicalhomes/Membership.aspx.   

 Primary Care, ACOs, and 
Payment Reform: A 
Conversation with Mark 
McClellan  
Tue, Feb 3, 2015 12:00 PM 
 
Join a PCPCC webinar to hear 
Mark McClellan of the 
Brookings Institution discuss 
the important role primary 
care leadership plays in health 
care transformation, including 
physician-led ACOs and other 
payment reform 
initiatives.   He will highlight 
major themes and 
recommendations from a 
recently released ACO 
Learning Network toolkit, 
Adopting Accountable Care: 
An Implementation Guide for 
Physician Practices.  Dr. 
McClellan will also discuss 
ways that Sustainable Growth 
Rate and other payment 
reforms can reinforce and 
encourage the development 
of physician-led ACOs and 
other delivery system 
transformations, such as more 
team-based care, better use 
of advanced practice nurses, 
and the further development 
of medical homes.   Register  
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PCMH News and Articles 
Medicaid Expansion has Transformed Lives on Many Levels 
On Jan. 1, Ohio marked the one-year anniversary of the 
implementation of extended Medicaid coverage. There are countless 
examples of how access to coverage has transformed the health and 
lives of low-wage working adults.   These successes illustrate what 
can happen when emphasis is placed on expanding access to patient-
centered medical homes via essential health care providers like 
MetroHealth and federally qualified health centers like Care Alliance 
and Neighborhood Family Practice who are seamlessly linked via an 
electronic health record.    These connections made it easier for 
providers to develop and track care plans for patients with the mostly 
complex and costly health problems. Read article  
 
In Ohio, Value-Based Care Takes Center Stage 
When the Cincinnati-based Mercy Health—the largest health system 
in Ohio and one of the largest in the U.S.—partnered with the 
Cleveland-based Explorys in 2011 for its cloud-based platform, the 
idea was to manage populations, engage patients, and meet patient-
centered medical home (PCMH) and accountable care organization 
(ACO) goals.  Mercy Health’s first and most time-sensitive challenge 
was to transition its primary care practices to a PCMH model. As a 
part of this initiative, it was vital that Mercy Health develop an 
efficient way to manage its clinical quality measures to meet 
certification requirements defined by the National Committee for 
Quality Assurance (NCQA) within a 15-month timeline. Within this 
aggressive timeframe, Mercy had to implement an electronic health 
record (EHR), develop ambulatory quality measures, and show 
significant improvements in outcomes. Full system integration was 
key to Mercy Health’s goals, says Rebecca Sykes, Mercy’s senior vice 
president, resource management, and CIO. Today, 27 of Mercy’s 
physician offices are Level 3 PCMH certified.  Read article  
 
Coordinated Care Through Medical Home Best for Chronically Ill 
Kids 
Very sick children with complex chronic illnesses can receive 
effective, less expensive care from a clinic that functions as a 
"medical home," with easy access to a team of dedicated health care 
professionals, a new study shows.  This new study focused on an 
enhanced version of the medical home concept in which children 
with severe chronic illnesses were enrolled in intense coordinated 
care through the University of Texas, Houston, High-Risk Children's 
Clinic.  Read article  
 

 

Congratulations to the following 
Ohio practices who have achieved 
PCMH Level 3 recognition through 
NCQA using the 2011 standards. 
• MetroHealth System - Lee-

Harvard Health Center 
(Cleveland) 

• Little Flower Family Practice 
(Canton) 

• Collinwood Health Center 
(Cleveland) 

• East Cleveland Health Center 
(Cleveland) 

• Hough Health Center 
(Cleveland) 

• Norwood Health Center 
(Cleveland) 

• Southeast Health Center 
(Cleveland) 

• Superior Health Center 
(Cleveland) 

• Cordelia Martin Health Center 
(Toledo) 

• Chesapeake Family Medical 
Center (Chesapeake) 

• Ironton Family Medical Center 
(Ironton) 

• Family Healthcare, Inc. - The 
Plains (Hopewell Health 
Center) (the Plains) 

 
Little Flower Family Practice and 
Hopewell Health Center were 
participants in Ohio’s PCMH 
Education Pilot Project. 
 
Do you have some PCMH news to 
share? We would like to highlight 
your achievements in this section 
of Ohio PCMH Weekly.  Please 
send your submissions to 
PCMH@odh.ohio.gov.   
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